Alef Trust
Student Charter
Our Learning Experience
Your learning experience with the Alef Trust is based on a fruitful working collaboration between you (our
students), the Alef Trust faculty and support staff, and our academic partners. Each of us has a role to play
to ensure that you get the best learning experience, and that your time on our programmes is life-enhancing
and productive. This document sets out a series of expectations, standards and responsibilities for each
contributor to meet in order for you to achieve your highest academic and personal potential whilst you are
studying with Alef Trust.
This charter applies to all students for the full duration of enrolment, whether you are taking a PG Certificate,
PG Diploma, Master’s or PhD. The Alef Trust adheres to policies and procedures which protect your rights as
a student and define your responsibilities as a co-creative member of our learning community. Our policies
cover all organisational matters, such as tuition fees, enrolment procedures, and assessment processes, as
well as community responsibilities, such as respectful communication and ethical standards. Please take the
time to read this document and get in touch if you have questions. Our Student Handbook provides further
and more detailed information, including who to contact in what circumstances, so make sure you read both.

Building a Global Learning Community
Our vibrant international student community is at the heart of the Alef Trust’s aims, vision and operations.
We have a strong community ethos, working co-creatively with you in all our learning endeavours, and we
encourage and facilitate open and accessible communication between all our students and staff. We try our
best to take the distance out of distance learning, by ensuring easy access to staff and by making sure that
you can play pro-active roles in shaping your experience of the learning journey.
We strongly encourage students and staff to become active stakeholders in the design and evolution of our
programmes, fostering a sense of ownership, community cohesion, creative collaboration, and peer-to-peer
support. Your involvement may continue when you graduate: we are committed to building a strong
community of alumni who remain part of our wider network of like-minded individuals.

Our Commitment to All Students
1. Student Involvement and Representation
We will:
 Facilitate and ensure effective student representation at all levels of our programmes. This includes
the appointment of student representatives for each course cohort, setting up of student-staff
meetings, provision of personal tutor support, and running of student surveys.
 Ensure that all student feedback is relayed to our academic partners and comprehensively
represented to internal moderators, external examiners and other relevant bodies, and that student
delegates are invited to partake in such processes to ensure that their perspective is fully considered.
 Only make changes to our programmes where such changes are deemed beneficial to students, or
are minor in nature and unlikely to impact negatively on your learning experience, or become necessary
due to circumstances beyond our control.
 Undertake consultation with, and provide appropriate service and support to, all students affected by
proposed changes to their programme or module, ensuring that students are not adversely affected
by any changes made.

2. Excellent Tuition and Pastoral Support
We will:
 Take a person-centred approach in our provision of programmes, letting you take an active role in the
evolution of our learning provision.
 Give you access to a comprehensive online collaborative / virtual learning environment (CLE/VLE)
and infrastructure to make your learning experience the best it can be. To support this we will provide
detailed orientation activities and ongoing technological support to optimise your online experience.
We will also provide written guides to all relevant online facilities.
 Provide you with access to a Personal Tutor
for dedicated individual academic guidance
and pastoral support, who will help you make
the most of your learning experience by
providing space and time for reflection as you
tailor your trajectory on our courses. The
personal tutor will further help you navigate
any challenges, should they arise, and enable
you to access relevant support to complete
your studies successfully.

 At all times respect your confidentiality, managing your personal information with care and due
diligence and only disclose sensitive information to relevant parties with your permission.
 Provide access to accurate information on tuition fees and additional costs associated with your
studies, as well as give you guidance and flexibility on how and when you can pay these fees, including
the agreement of payment plans.
 Provide you with access to up-to-date information on attendance, absence reporting and
extenuating circumstances policies, and ensure that you understand your student place is dependent
on you engaging fully with timetabled activities as required.
 Provide clear lines of communication to ensure that your questions and queries, however simple or
complex, will be sensitively, discreetly and effectively handled.
 Ensure that you have a clear understanding of your programme aims and learning outcomes.
 At all times maintain respectful, courteous and fair online etiquette or 'netiquette', welcoming
cultural and spiritual diversity of perspectives and ensuring mindfulness of cultural and spiritual
sensitivities, recognising subtleties of difference, in spoken, written, and visual expressions.

3. High Quality Scholarship
We will:
 Support all our academic staff to deliver high quality learning experiences on all our programmes, by
setting teaching standards, by supporting opportunities for professional development, by undertaking
continued curriculum reviews, by considering student feedback, and by providing continued one-toone guidance and supervision to staff as required.
 Provide clear programme and module handbooks to you,
outlining the learning outcomes and aims of each course, as
well as specifying assignment requirements and when you
can expect to receive feedback on submitted work.
 Provide access to relevant learning resources and facilities,
either through our academic partners or through in-house
provision.
 Guarantee fair and transparent assessment of all your
work, including access to fair and transparent academic
appeals and complaints procedures.

Students’ Learning Commitment
As a student of Alef Trust, we ask that you commit to:
 Making the most of every opportunity to share your experiences and feedback with the Alef Trust,
in order that we can make positive changes and develop our learning provision. This includes passing
on feedback to your elected year representatives, and partaking in feedback surveys at the end of each
academic year.
 Notifying relevant staff members, should your personal details and circumstances change, so that we
can keep your student record up-to-date. We also ask that you inform the Alef Trust about any changes
to information submitted during application, enrolment or throughout your studies, including details
of any criminal convictions.
 Paying your tuition fees and other charges promptly, and settling any outstanding charges prior to
graduating.
 Communicating clearly and timely with relevant members of staff, if your participation on the
programme is compromised, so that we can find a constructive way forward together.
 Notifying relevant staff members, if you have any physical difficulty, long term medical condition,
sensory impairment, mental health problem or a specific learning difficulty (e.g. dyslexia) to ensure
due provision is made.

 Keeping in regular communication with your Personal Tutor, who will help you reflect on your skills
and learning experience, and signpost you to appropriate support should any issues arise that may
impact on your ability to complete your studies.
 Ensuring you pursue your academic studies with diligence and commitment, taking responsibility for
your learning and progress in an independent and proactive manner. We expect you to comply with
academic standards and plagiarism rules, abiding by the policies, procedures, codes of conduct and
regulations that govern your studies.
 At all times maintaining a respectful, courteous and fair etiquette, avoiding disruptive behaviour and
cultivating an attitude of tolerance and mindfulness in your engagement with other students and staff.

A Shared Vision and Learning Agreement
Alef Trust staff and students make the above commitments to each other, to create
a high quality learning environment and experience in which all students and staff
can excel and thrive in terms of their personal and professional development.

Above all we are committed to:
Creating a thriving learning community with passionate academic staff who have acknowledged expertise their field.
Encouraging an integral approach to learning, nurturing all dimensions of student and staff development.
Providing a sophisticated online learning experience, making the most of innovative technologies.
Creating a safe and supportive environment for students and staff, enabling all to feel welcome and involved as
valued members of our vibrant and diverse online learning community.

